
JUN 2021 | VOL 3 ISSUE 02

The New Zealand-India  Trade Magazine

ALSO INSIDE:

New Zealand’s bilateral 
economic relations with India 
Post-COVID: Time for a development 
driven economic partnership

highlights of the NZ 
Wellbeing Budget 2021

Preparing for a post-pandemic 
economy: From Sunset to Sunrise 
areas of growth

DUBAI EXPO: An event that
will have a strong connection
to India

18

PHARMACY OF THE WORLD - 
India’s pharmaceuticals sector

21

Pathway 
to Recovery

INDUSTY SPOTLIGHT:

TECH FOR GOOD

How Technology has 
Aided Recovery during 
the Pandemic in India 
and New Zealand

Reimagine the future of transport: 
Ola to bring its electric 2-wheeler range to NZ 

India’s technology industry is fighting
 COVID-19 without letting business take a hit

Why New Zealand businesses 
should look to India for new opportunities

NZ & INDIAN FOREIGN OFFICIALS MEET TO
DISCUSS TRADE AND THE INDO - PACIFIC

International Supply Chain Market report: 

Disruptions in global sea freight

Reshaping 
Indo-Pacific ties



investindia.gov.in

COME
INVEST IN INDIA 
WITH
INVEST INDIA

World’s 
Most Awarded 

Investment Promotion 
Agency

2016 • 2017 • 2018
2019 • 2020

2016 • 2018 • 2020

2018 • 2019 

I N D I A N O C E A N R I M A S S O C I A T I O N

2016

@investindia

@invest-india

Begin your New India investment journey with 
Invest India- a one stop solution  to ensure ease of 
doing business in India.

Our experts, specializing in various sectors, 
handhold investors through their investment 
lifecycle - from pre-investment to aftercare.

The National Investment Promotion & 
Facilitation Agency



C O N T E N T S
KIA ORA INDIA | JUN 2021

investindia.gov.in

COME
INVEST IN INDIA 
WITH
INVEST INDIA

World’s 
Most Awarded 

Investment Promotion 
Agency

2016 • 2017 • 2018
2019 • 2020

2016 • 2018 • 2020

2018 • 2019 

I N D I A N O C E A N R I M A S S O C I A T I O N

2016

@investindia

@invest-india

Begin your New India investment journey with 
Invest India- a one stop solution  to ensure ease of 
doing business in India.

Our experts, specializing in various sectors, 
handhold investors through their investment 
lifecycle - from pre-investment to aftercare.

The National Investment Promotion & 
Facilitation Agency

6  EXECUTIVE BRIEFING  
Executive Briefing from Sunil Kaushal, Head, Strategic Partnerships at 
INZBC  

7  NZ & Indian foreign officials meet to 
discuss trade and the Indo- Pacific

NZ & Indian foreign officials meet to discuss rules-based international 
order and a free, open and inclusive Indo-Pacific

8  International Supply Chain Market report: 
Disruptions in global sea freight

Snapshots from the latest report on the International Supply Chain Market 
produced by MFAT 

9  Why New Zealand businesses should look 
to India for new opportunities  

Asia New Zealand Foundation Executive Director, Simon Draper 
reexamines New Zealand’s relationship with India, to a world beyond 
traditional FTAs 

10  Preparing for a post-pandemic economy: 
From Sunset to Sunrise areas of growth

Amitabh Kant, CEO of NITI Aayog outlines five key sunrise areas 
of growth that will enable India’s disruptive transformation in a post-
pandemic world.

12  How Technology has Aided Recovery during 
the Pandemic in India and New Zealand

HCL Technologies stepped up to plate to ensure business normalcy for its 
clients and employees in New Zealand and India during the pandemic - 
find out how. 

14   India’s technology industry is fighting 
COVID-19 without letting business take a 
hit

The technology industry in India has always been known for its cutting-
edge innovation and its global success. Debjani Ghosh, President, 
NASSCOM looks at the human side of this industry. 

16  Reimagine the future of transport: Ola to 
bring its electric 2-wheeler range to NZ 

An electric 2-wheeler, a hypercharger network and a 500 acre 
FutureFactory - KiaOra India writer, Priti Garude explores this new future 
of mobility with Ola Electric.  

10

16

20

12

INZBC.ORG June 2021 | KiaOra India | 3



C O N T E N T S  
KIA ORA INDIA | JUN 2021

Vol 03 | Issue 02 - JUNE 2021
Publisher: India New Zealand Business Council
Editorial Direction: Sunil Kaushal
Content Development: Priti Garude
Design & Production: Media Solutions Kiwi Ltd. 

Contributors in this issue: 
Simon Draper, Amitabh Kant, Michael Horton, 
Debjani Ghosh, Ralph Hayes, Rajesh Mehta, 
Uddeshya Goel, Dr. Rahul Sen, Sadhana Srivastava, 
Mike Rudd, Koushan Das 

For Advertising, contributions & feedback contact:
Garry Gupta, Secretary, INZBC. 
Email: secretariat@inzbc.org | +64 9 574 5220

Office Address: 
Suite 7, Palm Space Office Complex,
4343 Great North Rd, Glendene, Auckland 0612
Postal Address: 
PO Box: 20092, Glen Eden, Auckland 0641, 
New Zealand.

Growing India - New Zealand  Business Relations

Since 1988

Are You
A Member Yet?
go to inzbc.org

for more information

Follow Us

#inzbc

18  Expo in Dubai:  an event that will have 
a strong connection to India 

NZ Trade Commissioner to India Ralph Hays on the much-
awaited Expo 2020 Dubai..

20  75th year of Independence: A year to 
embrace the India-NZ relationship  

The exit from RCEP has freed a market worth $30Bn in India. 
How can NZ reap the benefits? Rajesh Mehta and Uddeshya 
Goel from Entry-India explore

21  Pharmacy of the world - India’s 
Pharmaceuticals Sector 

The Invest India team offers in-depth insights into India’s 
pharmaceutical industry aka into the “pharmacy of the world.

23  New Zealand’s bilateral economic 
relations with India Post-COVID: Time 
for a development driven economic 
partnership   

The potential for bilateral investment between New Zealand 
and India remains hugely untapped. Rahul Sen and Sadhana 
Srivastava from Auckland University of Technology share the 
insights behind the latest numbers.

26  8 highlights of the NZ Wellbeing 
Budget 2021 

This year’s Budget is focused on securing our recovery while 
tackling long term issues like child wellbeing, housing and climate 
change. There’s a lot in Budget 2021 – here are the key things 
you need to know.  

27  Analysis: NZ Budget 
A budget focused on welfare, families, housing and 
infrastructure, with a nod to climate change and the 
health sector. Mike Rudd at Baker Tilly breaks down this 
year’s NZ Wellbeing Budget

28  India’s Push to Be a New Growth 
Engine in Asia 

Koushan Das from Dezan Shira & Associates outlines the 
measures taken by India’s government to manage the 
growing uncertainties in a pandemic economy.



Sameer Handa MNZM
Chair, INZBC

Sameer Handa MNZM has been doing business with and 
in India for the past over two decades and has invaluable 
knowledge of both India and NZ markets. 
Currently, Mr Handa sits on the board of Bank of India (NZ) 
since 2012. He is also a member of the Institute of Directors 
NZ and is on the board of several New Zealand companies 
with interests in India, including his most recent foray in the 
lighting industry, Glowbal NZ Ltd.

At INZBC, we want to ensure our 
partners and stakeholders have 
access to the highest level of 

information to ensure business continuity 
as the world slowly inches towards the new 
normal. 

For this, over the past few months, we 
have held various dialogues with ministries 
of both governments to ensure that the voice 
of kiwi businesses is heard. We have a rich 
history of serving our members and bringing 
a levelled perspective 
in times of need. It is 
our connections and 
relationships that enable 
us to bring experienced 
knowledge to help 
our businesses and 
stakeholders on their 
pathway to recovery. 

In this issue of the Kia 
Ora India magazine, we 
examine this road to recovery for India and 
New Zealand. Set against the backdrop of the 
worst humanitarian crisis of this century, the 
magazine looks at how businesses in New 
Zealand and India are aiding in the recovery 
from this pandemic. The issue sheds a light 
on the pathway to an economic comeback, as 
we prepare ourselves for the next decade of 
the new normal. 

With contributions from industry leaders 
like the Asia New Zealand Foundation, we 

bring perspectives on what is next for the New 
Zealand-India relationship. 

We highlight how businesses can prepare 
for a post-pandemic world by calling 
attention to unique investments and business 
opportunities of the future, with a particular 
focus on our sponsors, HCL and Ola. 

There is no doubt that 2021 and the 
coming years will provide new and 
daunting challenges as economies recover. 

As trends emerge, 
strategic relationships, 
bilateral ties, adoption 
of new technologies and 
customization of experience 
will undoubtedly play 
prominent roles in the 
growth of any business. We 
discuss this and many other 
relevant themes at the first-
ever hybrid INZBC Summit on 
June 23 and 24, 2021. I hope to 
see you there.

This is the moment for businesses to work 
together like never before and to collaborate 
as true partners. As leaders of international 
trade development between India and New 
Zealand, we are building on our strength and 
will continue to work with our global partners, 
stakeholders and governments to navigate 
the current crisis and to lay the foundation for 
our recovery. We hope you will join us in our 
efforts.
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We highlight how 
businesses can 
prepare for a post-
pandemic world by 
calling attention to 
unique investments 
and business 
opportunities of the 
future.
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Sunil Kaushal
Head of Strategic Partnerships,
INZBC

Sunil Kaushal is one of the leading commentator on Business, 
Commerce and International Trade particularly focusing on 
India. He has first-hand on the ground experience in guiding 
New Zealand firms expand into India.
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As recovery from the COVID-19 
pandemic continues across the 
globe, there are strong grounds for 
believing the rejuvenated global 
economy will be completely unlike 
what was the norm before.

The liberal economic order that 
enabled the rapid growth of trade, 
investment, technologies and 
incomes until the Global Financial 
Crisis of the last decade shows signs 
of massive breakdown.

Covid has shown us that many 
developed economies are now 
experiencing the rise of populist 
political movements. There is a 
growing disregard for the rule of law 
and an undermining of key global 
institutions, including the World 
Trade Organisation.

The level playing field of a rules-
based system is being challenged 
by the rule of rulers. The challenge 
for businesses in Indian and New 
Zealand is how best to adapt to 
cope with this new global economy. 
Emerging economies are reshaping 
globalisation. For example, China 
and Russia are pursuing forms of 
state capitalism characterised by 
close government-business relations. 
By providing subsidised finance or 
a dominant domestic market share 
they distort competitive advantage in 
world markets and certainly hurt the 
businesses in the developed world 
who try and compete in the same 
marketplace with higher costs.

For business, these developments 
mean a more challenging operating 
environment, one that is more 
complex, uncertain and ambiguous. 
Growing fragmentation will 
certainly add to the costs of cross-
border business, with arbitrary 
costs, regulations and distortions 
affecting resource movements. 
More specifically, businesses 
will need to rethink some 
fundamental tenets.

Greater geopolitical awareness 
will be needed. Trade, investment 
and technology management 
decisions will have to give greater 
weight to political and regulatory 
considerations. Commitment to one 
side of a technological, ideological 
or regulatory division might mean 
exclusion or marginalisation from 
the other.

The strategic focus of a business 
will evolve from simply cost or 
profit to evolutionary fitness. 
Businesses will need to adapt 
to differing constraints on the 
movement and protection of 
personnel, technology and 
knowledge.

Governments will need to rethink the 
scale and forms of support they offer 
their local businesses. Subsidies, 
protection, competition policy and 
industrial policy will all require 
review in the face of state capitalism.

Adaptation is the key 
to post-Covid trade

While New Zealand’s economy 
heavily depended on tourism and 
trade, the Indian economy, which 
is in itself the fifth largest economy 
in the world, and contributes 
significantly to world economic 
growth, has lost one year from 
its economy and has a significant 
impact on the world economy. 

Even in early 2020, before the 
pandemic took hold, the IMF had 
cited India’s indifferent output 
as the main reason for sluggish 
world growth figures in 2018 and 
2019. The IMF downgraded its 2020 
forecast to 5.8% partly because it 
expected more of the same from 
the subcontinent. Now it looks as if 
world growth for 2020 was down by 
around 4%, with India down 10%. 
Everyone has been expecting a great 
rebound in 2021 from both India 
and the world, but that now looks 
seriously doubtful, we might expect 
the impact on world growth to be 
considerable – even before taking 
any knock-on effects into account.

There are no doubt businesses need 
to ask the hard questions of their 
working model and how they need 
to plan and adapt to the constant 
change and waves of Covid for the 
future or risk being left behind.

There is no doubt businesses need to ask the hard questions of their working model and how they need to plan 
and adapt to the constant change and waves of Covid for the future or risk being left behind. INZBC Head of 
Strategic Partnership, Sunil Kaushal shares in his quarterly perspective. 



The 3rd Foreign Office 
Consultations between 
India and New Zealand were 
held virtually on 25 May, 
2021. Ms. Riva Ganguly Das, 
Secretary (East) led the Indian 
delegation while New Zealand-
side was led by Mr. Mark 
Sinclair, Deputy Secretary, 
Americas and Asia Group, 
Ministry of Foreign Affairs and 
Trade. The previous round of 
consultations took place on 5 
February 2019 in New Delhi.

Comprehensively reviewing 
ongoing bilateral cooperation, 
both sides discussed 
the steps to be taken to 
enhance the depth and 
momentum of engagement 
in different areas including 
defence and security, 
trade and investment, 
space, counterterrorism, This article was originally published on www.mea.gov.in by the 

Ministry of External Affairs, Govt. Of India on 25 May 2021

cyber security, disarmament 
and climate change, and for 
strengthening people-to-people 
ties. Response to COVID-
19 pandemic, and access to 
vaccines and medicines for 
containing COVID globally were 
also discussed.

Both sides exchanged views on 
various regional issues. They 
reiterated the importance of 
closer cooperation for a rules-
based international order 
and a free, open and inclusive 
Indo-Pacific region. They also 
discussed ways to strengthen 
coordination in multilateral and 
regional fora.

The consultations were held in a 
friendly and cordial atmosphere. 
Both sides agreed to hold the 
next consultations at a mutually 
convenient date.

NZ & Indian foreign officials meet to discuss 
trade and the Indo- Pacific
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NZ & Indian foreign officials meet to discuss rules-based international order and a free, open and inclusive 
Indo-Pacific 



S u p p l y  C h a i n  M a r k e t  R e p o r t

International Developments

All traffic was blocked from 
passing through the Suez Canal 
after a 224,000-tonne container 
ship, the Ever Given, ran aground 
on 23 March. Despite the ship 
being re-floated on 29 March, the 
blockage caused a backlog of 350 
– 400 vessels. Shipping lines are 
undertaking a variety of strategies 
to combat the ongoing impact of 
the backlog – some have indicated 
a short-term stop on bookings to 
Oceania originating from the EU 
and Asia due to concerns around 
container shortages; others are 
accepting bookings but with 
additional capacity restrictions 
in place. 

Both imports to and exports 
from New Zealand have been 
impacted directly with New 
Zealand cargo either held up in 
the backlog of vessels delayed 
as it is rerouted. The indirect 
impact will see a further escalation 
of global sea freight congestion 
affecting New Zealand as global 
shipping schedules are disrupted 
and a reduced flow of empty 
containers from Europe to Asia 
exacerbates container shortages. 
Insurers have estimated that each 
day of the blockage cost global trade 
US$6-10 billion. The global plastics 
market has been hit by an acute 

shortage in raw materials, triggering 
a squeeze on the supply of resins 
used to manufacture medical goods. 
Disruptions in global sea freight 
and a shortage of available shipping 
containers, in combination with plant 
closures and severe winter storms 
in Texas, have contributed to the 
shortages, which are pushing up 
the prices of raw materials that flow 
through New Zealand’s essential 
supply chains.

The Government recently 
announced the Maintaining 
International Airfreight Connectivity 
(MIAC) scheme which started on 
May 1 following the conclusion of 
the International Airfreight Capacity 
Scheme (IAFC) on April 30. The 
MIAC scheme will run to the end 
of October 2021, with an option 
to extend to a final date of 31 
March 2022. The scheme aims to 
secure New Zealand’s essential 
connectivity with key partners, 
including close Pacific neighbours 
and the Realm countries, in 
response to the substantial 
decline in passenger flights due to 
the COVID-19 pandemic.
Availability of Sea Freight

Severe congestion at Los Angeles 
and Long Beach ports is continuing 
to disrupt supply chains in and out 
of the United States market. The 
COVID-19 pandemic has contributed 

Disruptions in global sea freight 
are pushing up prices of raw materials: 
International Supply Chain Market report

The Ministry for Foreign Affairs and Trade (MFAT) recently published their International Supply Chain 
Market report that provides a snapshot of how global supply chains are functioning offshore and significant 
international initiatives that are affecting supply chains around the world. 

to this congestion as restrictions 
in the United States has caused 
a spike in consumer spending by 
Americans forced to stay at home. 
To catch up with increased 
demand, businesses have sought 
to replenish their stock through 
seaborne imports. However, lower 
numbers of workers through U.S. 
supply chains, in combination with 
larger ships seeking to dock in 
Californian ports has exacerbated 
the congestion and increased 
shipping costs. Delays in obtaining 
berth slots and in unloading goods 
at the ports are of particular concern 
for exporters of perishable or 
seasonal products. Singapore has 
also seen significant congestion. 
Vessel turnaround has increased 
from a usual timeframe of two to five 
days to around seven days.

The United Nations Conference 
on Trade and Development 
(UNCTAD) has reported the 
container freight rates have 
soared to historical highs, and 
rates to South America and West 
Africa surpass those of any other 
major trading region. The global 
shortage in containers is having a 
more acute effect on longer and 
thinner routes to developing regions, 
rather than between Western and 
Asian ports.
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C o l u m n :  A s i a  N e w  Z e a l a n d  F o u n d a t i o n 

Simon Draper

Executive Director,
Asia New Zealand Foundation 
Te Whītau Tūhono

Simon Draper is the executive director of the Asia New Zealand 
Foundation Te Whītau Tūhono. He is an experienced diplomat 
with an extensive international background in negotiation and 
relationship management.
He joined the Foundation in September 2015, coming from 
the Ministry of Foreign Affairs and Trade (MFAT) where he has 
worked in various roles since 1991.

Why New Zealand businesses 
should look to India for new 
opportunities

In recent days, skyrocketing 
Covid infection numbers in the 
country have focused attention 
on India’s struggling health 

system, as the government in Delhi 
moves to address issues like oxygen 
shortages in hospitals. India’s current 
Covid crisis has thrust it into media 
headlines, but we should be reading 
and hearing about it on a more 
regular basis; and giving it greater 
thought. The country has been on 
my mind quite a lot in the past 18 
months: from my last overseas trip 
to the country in February 2020 
as part of a business delegation 
accompanying a ministerial mission, 
to the announcement earlier this 
month that flights from India would 
be suspended. 

India has been on a lot of other 
minds as well. Many of New 
Zealand’s international partners 
have been investing heavily in 
a broad relationship with the 
country, recognising its strategic 
importance. Whenever you look at 
India’s economic and demographic 
statistics, they’re startling. India has 
a million young people entering its 
working age population every month; 
an economy the same size as China’s 
was in 2004; and it is on track to be 
the most populated country in a 
matter of years.  Incredibly, earlier 
this month, India confirmed six 
new unicorn tech companies – each 
valued at US$1 billion or more – in a 
period of just four days. Yet by most 
measures New Zealand’s relationship 
with India appears under the radar 
in our thinking around our foreign 

affairs and trade. The relationship 
itself seems to move at a snail’s 
pace. I recently obtained a copy of 
Prime Minister Norman Kirk’s 1973 
programme of his visit to India and 
compared it with Prime Minister John 
Key’s visit in 2016.  Except for the 
names and details, they were pretty 
much carbon copies of each other.  
Similar goals and similar meetings. It 
was depressingly familiar. 

Over the last 30 years or so, New 
Zealand’s Asian relationships have 
had a common thread: build trade 
first and deepen ties later. This has 
been true for countries such as 
Japan, Korea, China, and Singapore, 
and for economies such as Taiwan, 
Hong Kong and ASEAN. Trade 
with Asia has focused the minds 
of public servants and ministers 
alike, with FTAs positioned as the 
ultimate achievement in bilateral 
relations. New Zealand has been 
taking this same approach with India, 
but with little success. With each 
trade mission, and each round of 
trade talks that eventually leads 
nowhere, the mood of business 
and government on both sides 
takes a hit and the New Zealand’s 
India relationship remains static, 
at best. Rather than change tack, we 
have continued to use limited political 
capital and bandwidth both in 
Wellington and Delhi, pursuing an FTA 
that never gets across the line and 
arguably won’t for the foreseeable 
future.  I do not believe India is going 
to be a China 2.0. For a whole lot of 
reasons, India sees trade and trade 
liberalisation differently. The unique 

New Zealand has understandably been talking a lot lately about a 
very big country in Asia: China. But we need to talk about another one: 
India.

window of opportunity that had China 
practise its fledging FTA negotiating 
skills with New Zealand is not going to 
repeat with India.  

Not only does India tend to see 
traditional FTAs negatively, but it also 
sees little benefit in the asymmetry 
of a market of 1.3 billion people 
compared to one of 5 million.  
New Zealand has faced these issues 
before, but India is a more difficult 
order of magnitude. Even with the 
Regional Comprehensive Economic 
Partnership (RCEP), a combined 
market of 2.3 billion consumers 
across 15 countries, including New 
Zealand, India decided to remain 
outside this FTA. The challenge is 
that if an FTA is not going to be the 
goal around which New Zealand 
coalesces its engagement with 
India, what is?  What is our plan B?  
The partners New Zealand often looks 
towards -- like Australia, the United 
States and Singapore --- have made 
the decision that India is important 
and needs investing in. In 2018 alone, 
India and Singapore exchanged over 
40 ministerial visits.  Australia has 
invested heavily in building strong 
political, defence and economic 
relations in Delhi, as has nearly every 
other major economy. 

India’s future is going to be very 
consequential for New Zealand – 
whether it be on climate change, 
the rules-based order, the WTO, 
technology, or the way the world 
changes in coming decades. India, 
and its diaspora, will count even 
more than now. New Zealand’s 
Indian diaspora has already made 
considerable contributions to 
the economic relationship, not to 
mention other facets of society. India 
has been moving fast and playing 
an increasingly important role in 
global and international affairs. 
New Zealand needs to catch up, or 
risk getting relegated to the past. 

This is an edited version of an article first 
published on Stuff.co.nz on 26 April 2021



Preparing For A Post Pandemic Economy: 
From sunset to sunrise Areas Of Growth
Amitabh Kant, CEO of NITI Aayog outlines five key sunrise areas of growth that will enable India’s disruptive 
transformation in a post-pandemic world. 

The COVID-19 pandemic has been extensively 
disruptive in terms of economic activity and loss of 
human lives across the globe. At the same time, this 
crisis has presented us with unique opportunities 
that can be leveraged to build back differently and 
innovatively. India’s urban population will double in the 
next decade. More than half a billion people will live, 
work and travel in Indian cities. This rapid growth will 
pose several social, economic and environmental 
challenges. India must take the lead to build new 
industries that will accelerate growth and create 
jobs. This transformation is feasible when we advance 
technology, foster innovation and become champions 
in emerging areas of global growth.  Japan, South 
Korea, Taiwan and in recent times China focused on 
sunrise sectors, unleashed a wave of reforms and 
embraced innovation to grow on a sustained basis for 
long time periods. In India, the key to a disruptive 
transformation lies in five sunrise areas of growth.

Firstly, the future lies in mobility that will be 
shared, connected and electric. Mobility is causing 

the biggest disruption of today. The United States of 
America already has over 900 cars per 1000 persons 
while Europe has over 800. In contrast, India has only 
around 20 cars per thousand people. This presents a 
unique opportunity--our low share of vehicles per capita 
can be turned into a huge advantage by switching to 
an affordable, accessible and clean mobility ecosystem. 
The average price of a lithium battery that was over 
US $1000 in 2010 has fallen to a mere US $137 per 
kilowatt-hour and will come down to less than $100 in 
the next three years. Such steeply falling lithium-ion 
battery pack prices have made high-mileage electric 
service vehicles cost-competitive. To support the 
EV segment, the government has already brought 
about numerous interventions, including a lower GST 
structure, tax deduction on interest for loans, and has 
supported procurement through the FAME II scheme.  
Two-wheelers constitute over 70% of India’s total 
vehicle population.  In the 2W and 3W EV ecosystem, 
India has a massive opportunity to become the lowest 
cost global manufacturer of electric two-wheelers and 
three-wheelers. 
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For long-distance transportation, we need to focus on 
Green Hydrogen, which is increasingly being viewed 
as the next-generation energy carrier. New-age 
technologies such as polymer membrane-based 
electrolysers and advanced fuel cells such as solid-oxide 
fuel cells are pushing the envelope of the hydrogen 
economy. India has achieved immense success in 
enhancing contribution from renewable energy and 
reducing the solar prices to as low as Rs 1.99/kWh ($2.7 
cents). With these prices, green power to produce green 
hydrogen is the future.

 
Secondly, we must focus on Advance Cell 

Chemistries. A recent study by NITI Aayog and 
Rocky Mountain Institute concluded that India’s 
market for EV batteries alone could be as much 
as $300 billion by 2030. With innovations in solid-
state batteries reaching commercial promise, new 
age Lithium solid-state batteries are challenging the 
hegemony of traditional liquid electrolyte based 
batteries. The government has provided a boost to the 
segment by announcing support through the production 
linked incentive scheme. There are disruptions that 
look beyond lithium such as sodium-ion, silicon-based 
and zinc-based batteries. India should take the lead in 
supporting the manufacturing and scale-up of these 
new-age chemistries which will advance battery storage. 

The third area for rapid transformation is Artificial 
Intelligence (AI). Today, eight out of the top ten 
companies are tech and digital companies and the 
fastest-growing jobs globally are those of artificial 
intelligence specialists and data scientists. An 
Accenture report “Rewire for Growth” forecasts that AI 
has the potential to boost India’s annual growth by 1.3 
per cent points by 2035. This amounts to an addition of 
$957 billion or 15 per cent of gross GVA by 2035. India 
provides the size, scale and diversity of data that can fuel 
current generation AI algorithms using deep learning. 
Due to its mobile-first usage, India has a unique digital 
footprint with one of the lowest data costs in the world 
and over 650 million internet users, one being added 
every 3 seconds. We now need to move from being 
data-rich to data intelligent by making available clean, 
structured and annotated data and work with the 
best AI researchers to find solutions to tuberculosis, 
cancer and enhanced agricultural productivity.  An AI 
enabling policy environment supplemented by young, 
data-hungry entrepreneurs and product managers 
are crucial to evolve as a global technology leader. We 
need to reorient our academic institutions into centres 
of excellence producing world-class talent for data 
science, UI/UX design and AI scientists. The fourth key 
area of transformation is the 5th generation mobile 
network technology which will radically transform 
the world of communication, mobile technologies 

and the flow of data. 5G will make a paradigm shift, 
moving beyond the traditional cellular ecosystem to 
interconnect people, control devices and objects, and 
machines and ensure faster and better communications. 
It is going to be a backbone for Industrial Revolution 
4.0, AI, Blockchain and all the emerging technologies. 
India was substantially late in exploring 2G, 3G and 4G 
technologies. 5G will bring new capabilities that will 
create opportunities for people, businesses and society 
– the user experienced data rate will see a 10X jump, 
the spectrum efficiency will be 3X higher, the latency in 
milliseconds 10 times better and will connect 10 lakh 
devices for Km2 as compared to a mere 1 lakh in 4G. 
It will drive the internet of things technology carrying 
huge amounts of data and enable a smarter and more 
connected world. If big data is the new oil in the digital 
era, then 5G is the set of pipes that will deliver it. Due 
to massive density across devices and connectivity 
across sectors, security will be a major concern. License 
conditions for 5G in India should therefore ensure 
that Indian companies get access to background IPR 
from global players on FRANDS terms. It is imperative 
that we create our own end-to-end 5G ecosystem so 
that we can address our critical security concerns. 
The fifth key area is Genomics. Genomics aims to 
understand the structure of the genome including 
mapping genes and sequencing the DNA. Recent 
findings in our genomic history and the sharply declining 
costs of genetic testing and analysis can transform 
the way public health is delivered in India. We need 
to set in motion a virtuous cycle of private investment 
in genetic testing, analysis counselling and therapy. 
Last year, the government launched the IndiGen 
project, under which the full genomes of over 1,000 
individuals are sequenced, and the data handed over 
to the individuals on a smart card. A national genomics 
platform is necessary to zero in on the major risk factors 
that individuals face. This can sharply help reduce 
the incidence of many diseases. The more genomes 
there are on the platform, the more useful it will be 
for finding solutions to diseases. India has already 
unleashed bold and transformational reforms which will 
bolster our efforts in becoming a global champion and 
the manufacturing hub of the world. The production 
linked incentive schemes, reforms in labour laws, GST, 
corporate tax rationalization and overall ease in doing 
business will give a fillip to India’s growth. India must 
seize the opportunity in sunrise areas of growth - 
this would require size, scale, speed of action and 
a focus on technological disruption. India’s ability to 
lead and globally drive these sunrise sectors of growth 
holds the key to our sustained growth, advancement 
and job creation.

This article was originally published on the NITI Aayog website. 
Views expressed are personal.

Amitabh Kant
CEO, NITI Aayog

Mr. Amitabh Kant is presently CEO of National Institution 
for Transforming India (NITI). He is a member of the Indian 
Administrative Service, IAS (Kerala Cadre: 1980 batch).



How Technology has Aided Recovery during 
the Pandemic in India and New Zealand 

Since its onset in the beginning of 
2020, the COVID-19 pandemic has 
been earmarked as one of the most 
life-altering health crises that millions 
around the world have experienced. 
Almost overnight, it fundamentally 
altered the way we live, work, engage, 
and collaborate. Businesses and 
economies were severely impacted 
as nations underwent sudden 
lockdowns, quarantines, operational 
closures, travel bans, among 
other safety norms. Governments, 
healthcare and pharmaceutical 
organisations, and communities 
across the world began massive 
efforts to curb the spread of the 
deadly virus and protect human lives.

Role of Technology in the Post 
Pandemic Era

While the pandemic created 
unimaginable chaos for organisations 
and individuals alike, it also led to 
technology transitioning from being a 

strong supporter to becoming the key 
enabler for humanity, resulting in the 
reimagination of existing business 
continuity and resiliency strategies 
across the business ecosystem. 

In the last year or so, emerging 
technologies such as Artificial 
Intelligence (AI), Machine Learning 
(ML), predictive analytics, cloud 
computing, and big data have paved 
new paths of opportunities across 
industries, ranging from faster drug 
and vaccine developments, online 
retailing, virtualising of business 
workflows, online learning, and even 
socialising.

In fact, Navigating the Path to 
a Resilient Digital Enterprise, a 
recent survey by HCL Technologies 
(“HCL”) and ADAPT, conducted for 
approximately 220 of Australia and 
New Zealand’s largest organisations, 
found that about 55% of the 

respondents are expected to invest 
in communication and collaboration 
tools, while 56% will invest in 
optimising and managing digital 
workspace as these aspects are 
considered to be critical technological 
projects for ensuring business 
resiliency, scalability, and agility.

HCL – Stepping up to the Plate to 
Meet the COVID-19 Challenges

HCL has been proactive in 
establishing new business models 
and work culture strategies to meet 
the COVID-19 challenges. Agility, 
speed, and innovation have been the 
key success mantras ensuring the 
company’s business sustainability 
and growth during this crisis while 
it remained consistent in serving 
its clients, as well as enabling and 
safeguarding the interests of its 
employees.
For instance, the company has 

As the world battles the unprecedented COVID-19 pandemic, HCL Technologies stepped up to plate to ensure 
business normalcy for its clients in New Zealand and India while strongly advocating various measures relating 
to workplace safety, and the vaccination programs. 
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Michael Horton
Executive Vice President & 
Country Manager Australia & 
New Zealand, HCL

Michael Horton joined HCL in February 2014 and is the Executive 
Vice President and Country Manager for HCL in Australia & New 
Zealand (ANZ). Michael brings with him over 30 years of experience 
within global IT sales and delivery. At HCL, his responsibilities 
include client relationships, sales, revenue, and margin, as well as 
overseeing the successful delivery of the company’s full range of 
services to all sectors. 

F e a t u r e :  H C L  T e c h n o l o g i e s 

created a location-agnostic work approach with the 
clients through its end-to-end fluid workplace solutions 
including digital workplace services, collaboration 
platforms, and cloud infrastructure, among others. This 
has aided HCL’s customers in seamlessly and quickly 
shifting to a remote-working model – at the same time 
having the capabilities and tools to easily deal with 
aspects of productivity, collaboration, security – and 
providing an enhanced end-user experience.

Case in point, recently HCL entered into a strategic 
partnership with a New Zealand-based dairy cooperative 
to modernize and manage the entire technology 
Infrastructure used by its employees around the 
world every day. Complex transition was completed 
successfully amidst Covid 19 pandemic.

Also, in a strategic move to expand its business 
outreach to meet the changing 
business dynamics in the post 
COVID-19 scenario, HCL has acquired 
the DWS Group, a leading Australian 
IT, business and management 
consulting group, that delivers 
business and technology innovation 
to multiple clients across a spectrum 
of industry verticals across Australia 
and New Zealand.

Additionally, HCL’s COVID-19 Risk 
Assessment App, built by HCL as part 
of SAP’s Partner Ecosystem Social Collaboration initiative, 
has proven to be highly beneficial for its customers 
and partners in developing their ’return to workplace 
‘strategies by enabling assessment of each employee’s 
vulnerability to infection and the risk they pose to others.

#OneHCL: Enabling Business Normalcy across India 
and New Zealand

Right from the onset of the crisis, HCL has been 
constantly implementing sustainable measures to 
protect its employees, reduce the pandemic’s impact on 
its clients, minimise any financial risks to the company, 
maintain supply chain resilience and stability within all 
its operations, and provide support to communities 
around the globe. 

With employee health and wellbeing continuing to be of 
utmost priority at HCL, the company has been strongly 
advocating various measures relating to workplace 
safety, work-from-home / return-to-office guidelines, and 

the vaccination program for eligible individuals, while 
stringently adhering to the protocols set by government. 
The company has set up a holistic vaccination approach 
to assist employees and their dependents, and third-
party personnel across all geographies. The company’s 
digital channel #TakeCareHCL continues to be active 
in spreading awareness among employees about the 
pandemic and a variety of specific initiatives available to 
help employees and their families. 

Further, HCL’s dedicated COVID-19 portal has been 
adding value as the single point of access for any 
emergency, and the company continuously updates it 
with relevant information on safety, support facilities 
and resources.

Ongoing Initiatives Adopted in India to Beat the 
Second Wave

The second wave of the 
pandemic that began sometime in 
mid-February 2021 in India appears 
to be more devastating than the 
first. Being an employee-centric 
organisation, HCL, in line with its 
strategy to ensure a safe ‘return to 
office’, is evaluating a calibrated plan 
based on vaccine availability and 
government guidelines by geography. 
This strategy will be supported by 
the implementation of innovative 
technology solutions to ensure a safe 

and secure workplace, in line with global best practices 
and COVID-19 guidelines. 

Our efforts to urge ‘Prevention of Spread of Infection’ 
have been recognized by Intertek, a world-renowned 
quality assurance leader, making HCL Technologies 
the first IT company in India to achieve the ‘PROTEK’ 
certification.

Technology’s transformative potential - fueling 
tomorrow’s world 

Technology has played a critical role in keeping the 
wheels of economy in motion during the pandemic, 
whether by facilitating remote working, automating 
processes or enabling contactless transactions. The 
augmented use of digital tools and solutions has also 
helped in speeding up the process of developing a 
smart digital economy that is agile, autonomous, 
interconnected and compatible and one that is expected 
to grow long after the pandemic is over.

Technology has proven 
to be the critical lynchpin 
in the transition of the 
business ecosystem in 
the post pandemic era, 
interlinking the vital pillars 
of organizational growth– 
people and processes 
– together.  



India’s technology 
industry is fighting 
COVID-19 without 
letting business 
take a hit

The second wave of Covid-19 will go down in history 
for the devastating impact it had on India. The sheer 
depth of suffering and loss is something most of us have 
never experienced till now. It also shone a shining light 
on the power of humanity and kindness. It was truly 
inspiring to see communities of selfless volunteers come 
together to support families needing urgent assistance 
and go out of their way to help strangers. Strangely, our 
collective grief brought together strangers like never 
before and demonstrated the true power of compassion 
and kindness across India.

The technology industry in India has always been 
known for its cutting-edge innovation and its global 
success.  However, in the last few months, it stood for 
one thing above all — its people and the resounding 
message from nearly every CEO was that we need 
to do all we can to ensure the safety and wellness of 
our employees and their families. That was job one. 

 
And hence, began a marathon effort to provide 24×7 

support to employees — testing, information, doctors on 
call, isolation centres, oxygen concentrators, insurance, 
mental wellness, partnership with healthcare providers 
and vaccination drives. Leadership in a crisis is about 
resilience and agility and I saw another key trait 
being overlaid on this — Empathy and Flexibility.

 
Circa back to same time last year when cases in India 

had just started rising and stringent lockdowns were 
imposed, the industry had rapidly transitioned to a 
remote working model while keeping employee safety 
as its foremost priority. Over the last 14 months, the 
industry has continuously invested in strengthening the 
remote working model. Almost everything is virtual — 
hiring, onboarding, sales, collaboration, delivery and 
even M&A. The industry has built world-class practices 
on remote working and the current lockdowns have not 
led to any hardships. Companies were at 90 percent 

work from home in March 2021 and have rapidly 
transitioned to 98% work from home. The model is 
extremely fungible and there is constant investment 
in technology and process infrastructure. When you 
think of a distributed work model, you normally do not 
envisage a distributed model over 150+ cities and towns 
in India and many internationally, but that has been the 
tech industry model for the last year.

 
A question that sometimes crops up — does focus on 

people impact business? As employees take time off for 
medical reasons, does it impact global clients that are 
running mission-critical processes in India? I strongly 
believe it does the exact opposite. We are a knowledge 
industry and talent is our biggest competitive 
advantage. Our people build our differentiation vis 
a vis competition. Hence, focusing on the well being 
of our people has always helped us emerge from a 
crisis stronger than before. Our customers understand 
this too and they have stood by us every step of the 
way through the crisis. If anything, I would say that the 
trust and partnership between companies in India and 
their global customers or parent organizations have only 
strengthened in the crisis.

I do believe that everyone understands that the Covid 
second wave is not an India phenomenon — US, UK, 
Europe, Brazil, South Africa multiple countries have 
been dealing with this pandemic and lockdowns are 
a necessary measure to break the chain. Secondly, 
as the data from these countries show, this phase 
is temporary, cases will peak and start declining as 
we are already seeing in some parts of the country, 
though we cannot let our guard down and need to 
follow Covid protocols. Thirdly, companies in India have 
invested in sophisticated business continuity plans and 
risk management practices to address scenarios like 
this, and have been very forthcoming to proactively 
discuss the situation with customers who have all asked 

C o l u m n :  N A S S C O M

The technology industry in India has always been known for its cutting-edge innovation and its global success. 
Debjani Ghosh, President, NASSCOM looks at the other side of this industry where empathy, resilience, agility 
and adaptability is what continues to define the industry in a COVID world.
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companies to prioritise the health and safety of 
employees. Where necessary, work reprioritization is 
being done, employee reallocation is undertaken for 
critical projects and new hiring is being fast-tracked. 
Covid has been the ultimate stress test for the 
industry’s Business Continuity Plans. Strong BCPs, 
backed up transparent communication and robust 
partnerships is the way to navigate our way through 
the crisis.

What’s heartening is that the demand 
environment for technology and digital continues 
to be very healthy. As the quarter results from 
leading companies have demonstrated, the deal 
pipeline is very strong and the pandemic is only 
accelerating the need for every company to be a 
technology company. Investor interest in Indian 
tech startups is at an all-time high and more 
and more businesses in India are building their 
online + offline model. Demand for technology and 
digital talent continues to outstrip supply and rapid 
reskilling efforts by the industry in India are helping 

to address this shortage. Empathy, resilience, 
agility and adaptability is what continues to 
define the technology industry in India and the 
learnings from this phase is only connecting the 
industry closer to its most important asset – 
its people.

 
I end by saying that I am indeed proud to be part 

of an industry that truly cares for its people and for 
the country. With a foundation built on empathy, 
trust and resilience, I strongly believe we have the 
right building blocks to rebuild stronger and better.  
Every crisis forces us to rethink who we are and 
what we value. I do believe that the pandemic has 
brought to light one of the biggest strengths of our 
industry — the power of empathy and compassion.  
And I hope it becomes a badge we forever wear 
with pride.

This article was originally published in the Financial 
Express. The views expressed are the author’s own.

Debjani Ghosh
President, NASSCOM

Debjani Ghosh is the 5th President of The National Association of 
Software & Services Companies (NASSCOM), who took office on the 
2nd of April 2018.
A veteran of the technology industry, and a stanch champion of 
gender diversity in corporate India, Debjani was the first woman 
to lead Intel India, Manufacturers’ Association for Information 
Technology (MAIT), and now NASSCOM. Over her illustrious career 
spanning over two decades, she held diverse leadership roles across 
geographies in South and Southeast Asia at Intel.

Proud to support the INZBC Summit 
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Reimagine 
the 
future of 
transport 

Part of its broader vision of moving the world towards 
sustainable mobility solutions, Ola is set to bring its 
electric 2 wheeler range of products to New Zealand. 
Popularly known around the world for its ride-hailing 
services, Ola is India’s largest mobility platform, a 
Bengaluru headquartered multinational company 
that has created waves since its entry into the market 
in 2011. 

Serving over 250+cities around the world, Ola Cabs 
made its New Zealand debut in 2018 and currently 
operates in over 11 cities around the country. 

Welcoming the New Zealand government’s move 
to carbon neutrality especially in the mobility sector, 
Ola, with the introduction of its electric scooters will 
help support the New Zealand government’s goal of 
on-roading 64,000 new electric vehicles by the end 
of 2021, while also helping the public sector become 
carbon neutral by 2025.

Brian Dewil, Managing Director, Ola NZ said the 
government’s climate emergency announcement 
puts more responsibility on transport providers 
to step up and make changes. “Ola wants to play an 
important part in New Zealand’s journey to become 
carbon neutral. We’ve witnessed strong and steady 
growth in the e-scooter and e-bike sector so we 
believe Ola’s new scooter product will be welcomed by 
consumers as a way to contribute towards establishing a 
0-carbon economy.”

The launch date for these electric scooters is not 
yet set. 

A peek into Ola’s new Electric Scooter

The soon-to-be-launched Ola Scooter is a tech-driven 
electric vehicle with industry leading range and speed. 
It is expected to have innovative design, removable 
battery, high performance, and range as well as a host of 
industry first technology features. 

The scooter has already won several prestigious 
design and innovation awards including the IHS Markit 
Innovation award at the Consumer Electronic Show 
(CES) and the German Design Award. The company last 
month hired Wayne Burgess, as Head of Vehicle Design 
for its entire product range including scooters, bikes, 
cars and more. Burgess has worked on some of the most 
legendary and iconic cars in automotive history including 
the Bentley Arnage in 1998, Aston Martin’s DB9 in the 
mid 2000s and more recently, the Jaguar XF, F-Type, 
F-Pace SUV, XE as well as many others.

Ola plans to bring many such design and software 
innovations to their global markets, including New 
Zealand, in the coming months.

Ride sharing company, Ola aims to become a game-changer in the electric 2-wheeler market with its industry-
first technology features, hypercharger network that  enables adoption, and a FutureFactory that will roll out 
one scooter every 2 seconds. KiaOra India writer, Priti Garude goes in depth into this new way of mobility.

Ola to bring its electric 2-wheeler range to NZ



Ola Hypercharger network – a tool for rapid 
adoption of Electric Vehicles

Accelerating the adoption of electric vehicles in India, 
Ola plans to provide charging solutions to all its electric 
two wheeler customers with Ola Hypercharger Network. 
The widest and densest electric two wheeler charging 
network in the world, the Hypercharger Network will 
provide more than 100,000 charging points across 400 
cities in India.

In the first year alone, Ola is setting up over 5,000 
charging points across 100 cities, more than double 
the existing charging infrastructure in the country.

Ola Hypercharger will also be the fastest two wheeler 
charging network. The Ola Scooter can be charged 50% 
in just 18 minutes for a 75 kms range. The Hyperchargers 
will be widely deployed across cities and will be found in 
city centers and dense business districts as stand-alone 
towers as well as in popular locations such as malls, IT 
parks, office complexes, cafes and more. 

Building the future of mobility at the Ola 
FutureFactory

In December 2020, Ola announced a Rs 2400 crore 
Memorandum of understanding with the Tamil Nadu 
government to begin construction on what is billed to 
be the world’s largest two-wheeler mega-factory on 
its 500-acre site. 

The Ola FutureFactory is expected to have an initial 
capacity of 2 million units a year in first phase and will 
serve as the company’s global manufacturing hub for its 

range of electric-powered scooters and two-wheelers 
across India and international markets including Europe, 
UK, Latin America, Asia Pacific, Australia, and New 
Zealand.

With plans to roll out one scooter every 2 seconds at 
full capacity, the mega-factory is estimated to employ 
more than 10 million man-hours to bring the factory 
up and running in the Krishnagiri district of Tamil 
Nadu, India.

Through this entire process, Ola is maintaining 
its strong focus on sustainability. The company has 
ensured the conservation of the green belt in the area by 
preserving and transplanting the trees on site. Ola plans 
to have a large forest area within the site and reuse the 
excavated soil and rocks within the factory.

With over 3000 AI-driven robots driving continuous 
automation, Ola’s mega-factory is built on Industry 
4.0 principles and will be powered by Ola’s own 
proprietary AI Engine and tech stack that will be 
deeply integrated into all its systems. It is expected 
to generate over 10, 000 jobs in India. 

In 2020, Ola announced plans to hire over 2,000 
people for its electric business as it rapidly builds a 
suite of electric and smart urban mobility solutions for 
consumers around the world. 

Ola Electric has raised about USD 400 million in 
funding from Tiger Global, Matrix India, Tata Sons 
Chairman Emeritus Ratan Tata and others.

F e a t u r e :  O l a  E l e c t r i c



Expo in Dubai: an event that will have a strong 
connection to India

The UAE is home to the largest non-resident Indian 
community in the world (approximately 3.5 million), and 
while non-repatriation flights between the UAE and India 
were put on hold in May due to COVID, Delhi-Dubai was 
the fifth busiest air route in the world in December 2020. 
In 2018, the UAE was the first destination for close to half 
of all travellers flying out of India. 

While the devastating pandemic has put a halt to travel 
links for the moment, the connection between the UAE 
and India has deep roots. Just one example: a huge, 
ornate Hindu temple is being built on a 10.9-hectare site 
in Abu Dhabi. The land for it was donated by the Crown 
Prince of Abu Dhabi, Sheikh Mohamed bin Zayed.

Why am I detailing connections between the UAE 
and India? 

Because of the upcoming world expo in Dubai, which 
New Zealand Trade & Enterprise (NZTE) has built a 
strong business programme around. We view the global 
event as an opportunity for New Zealand exporters 
interested in South Asia, as well as those interested in 
the Middle East.

Expo 2020 Dubai will see 192 nations participating 
over six months from October 2021 to March 2022. 
Postponed a year because of the pandemic, it is now 
months away and will be held on a newly built site that, 
at 438 hectares, is the same size as Auckland’s CBD.

Both the Dubai and UAE governments are clearly 
committed to making it a success and the Expo 
organisers are now offering free COVID vaccinations 
to all official participants and their staff (regardless of 
residency status). 

With so many Indian business leaders connected to the 
UAE, the Expo – the first to be held in either the Middle 
East, Africa or South Asia – will present opportunities for 
businesses who want to make connections not only in 
the UAE and India but also across the MENASA region 
and beyond.

NZTE’s Expo Business Leverage programme has three 
key streams:

Discover the Middle East: for Agritech, Healthcare 
and FMCG exporters new to the region. It starts with 
virtual learning and networking in June/July this year 
and will culminate with in-market trips to both the UAE 

and/or Saudi Arabia in 2022.

Accelerate: high-level networking events featuring 
regional and global sector specialists as well business 
missions from other Expo 2020 country pavilions; 
designed for those already doing business in the 
region. 

The New Zealand Food & Beverage Programme: for 
F&B exporters with a presence or understanding of the 
region that want to showcase their products at trade 
shows and to a global audience at Expo 2020 Dubai 
events. 
 
There will be virtual elements for those who can’t 

travel: including webinars, video content, one-on-
one Zoom consultations, virtual conferences. The 
programme is open to any appropriate business that is a 
New Zealand Trade & Enterprise customer. It is also free 
to participate in (but businesses do have to cover their 
own travel costs if going to Dubai).

Express an interest via myNZTE’s Attend section, or if 
you have any questions about how to best engage, drop 
the team a line at roadtoexpo@nzte.govt.nz.

Another vital way for businesses with a Kiwi-India 
connection to engage at Expo 2020 Dubai would be to 
host an event, or even just a business lunch, at the New 
Zealand pavilion (you can book the pavilion at nzatexpo.
govt.nz). NZ’s pavilion will have a licensed restaurant that 
showcases fantastic produce; there are hosting venues 
for partner events and there’s an exhibition experience 
as well as a cultural and entertainment programme. The 
pavilion is inspired by waka taonga, receptacles made by 
Māori to safe-guard items of considerable intrinsic value.

 
Back to UAE-India connections: India’s pavilion at 

Expo 2020 Dubai will be one of the largest at the event. 
Built across four-storeys and on a 0.5-hectare site, key 
festivals such as Diwali and Holi will be celebrated at the 
pavilion.

The India pavilion is also a permanent structure, which 
will live on post-event. The ground floor will be focused 
on India’s mission to Mars, and there will be a section 
dedicated to medicinal herbs and yoga as well as areas 
that present tourism and business opportunities in India. 
As visitors leave they will have a chance to ask questions 
of Gandhi, who will be represented by interactive, 
holographic images.

C o l u m n :  N Z T E

NZ Trade Commissioner to India Ralph Hays explains how NZTE is engaging with Expo 2020 Dubai, and how it 
could be an important event for businesses with a connection to India, as well as the Middle East, India and the 
United Arab Emirates are inextricably linked.
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With the awful realities of COVID in India and much 
of the world right now, it can feel difficult to look ahead 
to things like Expo, but if meaningful and lasting trade, 
education and collaboration connections can be made 

at the event, it will ultimately be good for India, good 
for New Zealand and good for the world. So – whether 
you’re in the UAE, India or New Zealand and reading this 
do reach out to NZTE to see how we can connect at Expo 
2020 Dubai.

Ralph Hays

Trade Commissioner and 
Consul-General, India, Sri Lanka,
NZTE

Ralph is New Zealand’s Trade Commissioner and Consul-
General in Mumbai and leads NZTE’s activities across India 
and the wider South Asia. 

He has served across several different markets during 
his time with NZTE, including as New Zealand’s Trade 
Commissioner and Consul-General to Brazil based in São 
Paulo, and as a business development manager for Spain 
and Portugal based in Madrid. He is fluent in both Spanish 
and Portuguese.



C o l u m n :  E n t r y  I n d i a

The 75th year of Indian 
Independence can be an inflection 
point in the India-New Zealand 
ties through constructive steps 
in bilateral trade deals and 
companionship to harness a plethora 
of opportunities between the two 
countries. Although the second 
wave and the triple mutant 
coronavirus variant have put an 
abrupt halt on the near-term 
growth prospects of the country, 
the recently united Quad 
leaders and the increased 
gravity of the Indo-Pacific 
strategic edge have put 
India on the centre stage of 
bilateral trade deals. With 
NZ promising to provide $1 
Million direct aid to India to 
fight against the novel virus, 
there is rising hopes of a 
tectonic shift in the way India 
sees NZ as a global partner. 

The much proclaimed 
thriving economy of the 
eastern world, India has been 
following a spinoff strategy since 
the start of the pandemic, to build 
robust indigenous manufacturing 
capabilities by incentivizing the 
foreign players. Emulating China, 
India has gained priority in any 
country’s foreign trade policy, and 
there are economic reasons for the 
same. India provides a ready-to-
enter market for private players with 
the potential to target a customer 
base of 1.3Bn, a demographically 
diversified market place and a 
resilient technological infrastructure. 
Besides this, the expanding scope 
of foreign direct investments has 
attracted numerous capitalists to bet 
on the Indian growth story. 

The iron is hot to hit, but New 
Zealand’s approach towards a 
foreign trade agreement (FTA) 
with India is on a “slow boil”. Even 
after 30 years and 10 rounds of 
negotiations for an FTA, Kiwis 

have fallen short of agreements 
and have maintained a status 
quo with India. This is despite the 
fact that Indians contributed 3% of 
the total NZ GDP in 2019 and as of 
Sep’20 India was NZ’s 11th largest 
trading partner with a two-way total 
trade value of $2.4Bn. NZ has been 
an active partner of India in multiple 
fields like sports (cricket), higher 
education, tourism, hospitality and 
cybersecurity networks. All these 

fronts have so far been fruitful 
for both the countries and have 
generated economical returns 
along with a cohesive cultural 
understanding in the past.

New Zealand has always been an 
active multilateralist, working closely 
with countries to form conducive and 
mutually beneficial policies. But India 
is different with its approach and 
action. Unlike with China, NZ should 
not expect the same deal terms with 
India, which has faced severe trade 
asymmetries in its past trade deals 
with ASEAN, SAFTA and RCEP and 
hence will now make new FTA deals 
with scrutiny. 

So far the bottlenecks in the FTA 
deal are the high tech dairy and 
agricultural products, which NZ 
wants to push in the Indian markets. 
This is because India sees business 
and trade liberalisation with a 

75th year of Independence: A year to 
embrace the India-NZ relationship
The exit from RCEP has freed a market worth $30Bn in India. To reap the benefits, New Zealand needs to 
showcase poised political diplomacy with swift actions on unconventional measures to solve any FTA gridlocks. 
Rajesh Mehta and Uddeshya Goel from Entry-India explore some offbeat channels of trade to partner with a 
country like India.

protectionist angle and believes 
that such inflow of imports will 
have a detrimental effect on the 
small and medium enterprises, 
especially the marginalised farmers. 

Recently, India also opted out of 
RCEP negotiations to safeguard the 
interests of industries like agriculture 
& dairy and over “significant 
outstanding issues” with China, a 
co-partner in RCEP. India feared 

that there was “inadequate” 
protection against surges 
in imports and there was a 
possible circumvention of 
rules of origin, the criteria 
used to determine the 
national source of a product. 
The exit from RCEP has 
freed a market of worth 
$30Bn plus in India to 
fill in. This includes value-
added sectors like chemicals 
and plastics and rubber, 
minerals, leather, textiles, 
gems, jewellery and animal 
products. 

This posts a significant scope for 
expansion and diversification 
for businesses involved in New 
Zealand-India bilateral trade 
in goods. This is over and above 
the existing scope in the high-
end education services, which NZ 
provides to Indian students and has 
grown to 79% of the total services 
exported. To reap the benefits, New 
Zealand needs to showcase poised 
political diplomacy with swift actions 
on unconventional measures to 
solve the FTA gridlocks. 

Plan B must find alternatives 
to the dairy and agricultural 
products, which NZ initially 
stressed upon and posed a major 
consensus barrier, in favour of the 
newly freed markets due to India’s 
exit from RCEP. This will promote 
high trade complementarities 
for India, matching the import 
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Uddeshya Goel is a financial 
researcher with specific interests in 
international business and capital 
markets.

Rajesh Mehta is a leading consultant 
& columnist working on Market Entry, 
Innovation & Public Policy. 

Pharmacy of the world-
India’s Pharmaceuticals sector

India to the world

India is popularly known as the “pharmacy to the world”, 
and the sector has enjoyed a longstanding global 
presence in manufacturing, innovation, and distributing 
life-saving medicines at the most affordable costs. The 
industry is the 3rd largest in the world by volume and 
contributes 3.5% of total drugs and medicines exported 
globally with a ranking of 14th in terms of value. The 
sector is comprised of 3000+ drug companies and 
~10,500 manufacturing units  whose manufacturing 
spans 500+ APIs and 60,000 generic brands across 
60 therapeutic categories1. These manufacturers are 
largely located across the 100+ Pharmaceutical clusters 
in the country. India is also a global leader in generic 
medicines, contributing 20% of all global generic demand2 
. Approximately~ 40% of US generic demand and 25% of 

all medicine demand in the UK3 is catered to by India. 
Additionally, the sector has notable strength in vaccine 
development and manufacturing and is responsible for 
over 65% of WHO demands DPT and BCG vaccine and 
90% measles vaccine4.  Overall, India supplies over 50% 
of global vaccine demand. Other key segments include 
over-the-counter drugs, biosimilars (for which India 
has one of the highest biosimilar approvals globally), 
biologics, and finally, contract research and services. 
The industry is valued at USD 41.1 Bn (FY20), but 
expected to reach USD 130 Bn by 20305 with a market 
growth rate estimated at 10-12%

India’s Exports

Indian pharmaceutical exports are sent to over 
200+ countries, several of whom view India as a 

The pandemic has certainly put India’s 
pharmaceutical industry under a microscope. 
However the country’s pharma industry remains 
the 3rd largest in the world and offers a vast 
market size for any potential business. The Invest 
India team offers in-depth insights into this                      
“pharmacy of the world.”

pattern of India with the export 
pattern of NZ. Hence increasing 
the chances for a successful trade 
arrangement. In exchange, the 
NZ foreign trade policy should also 
provide a margin of preference to 
India in terms of a favourable rate 
of import duty on pharmaceuticals, 
machinery and textiles. Apart from 
this, a De Maximus provision can 
be adopted to enforce strict rules 
on exporter’s goods to qualify as 
NZ origin, which has been a major 
concern for India. Various countries 
have been dumping their products 
in India by routing them through 
other countries that enjoyed lower 
tariffs. 

The bottom line is that New 
Zealand has to first build trust 
with India, before entering into 
an FTA. The New Education Policy 
and the Science, Technology and 
Innovation Policy (STIP) passed by 
India in 2020 needs to be embraced 
by the Kiwi government to get the 
first-mover advantage. Through 
this NZ can get access to the IT 
powerhouse, new technology of 
India along with an entry into the 
Ed-tech solutions space. The Indian 
diaspora, which constitutes 5% of 
the population and has been the 
fastest-growing ethnic group, has to 
play a proactive role to persuade the 

NZ government to form a correlative 
partnership with India. 

In the near future Kiwi officials need 
to explore offbeat channels of trade 
and need to learn from trade giants 
like the US, Singapore and Australia, 
who have been strategic partners of 
India on multiple fronts. NZ needs to 
understand that India has so far little 
to gain from a 5 million population 
market and hence it demands 
favourable trade policies to make 
it economically beneficial for the 
country. 



C o l u m n :  I n v e s t  I n d i a

1 https://dst.gov.in/tifac-releases-report-active-pharmaceutical-ingredients-status-issues-technology-readiness-and
2 https://dst.gov.in/sites/default/files/Active%20Pharmaceutical%20Ingredients%20%28API%29%20-Status%2C%20Issues%2C%20
Technology%20Readiness%20and%20Challenges_0.pdf
3 https://assets.ey.com/content/dam/ey-sites/ey-com/en_in/topics/government-and-public-sector/2020/09/managing-the-impact-of-
covid-19-on-india-supply-chains.pdf
4 https://pharmexcil.com/
5 India Pharma & MD 2021 Brochure
6 https://pib.gov.in/PressReleasePage.aspx?PRID=1664643
7 https://pharmexcil.com/uploads/files/16thAnnualReport.pdf
8 https://www.pib.gov.in/PressReleasePage.aspx?PRID=1684674
9 https://pib.gov.in/PressReleasePage.aspx?PRID=1685028#:~:text=In%20the%20case%20of%20PPE,also%20exported%20to%20sev-
eral%20countries.
10 https://www.mckinsey.com/~/media/mckinsey/dotcom/client_service/Pharma%20and%20Medical%20Products/PMP%20NEW/
PDFs/778886_India_Pharma_2020_Propelling_Access_and_Acceptance_Realising_True_Potential.ashx

critical trading partner providing life-saving drugs 
and ensuring drug security. Reflective of its globally 
accepted product quality, India also has the highest 
number of US6 FDA-approved plants outside of the US 
, over 697 EU GMP compliant sites, and over 2000 WHO 
GMP certified Plants7. 

A testament to India’s exporting prowess was its role 
during the COVID-19 pandemic. India has stepped 
up to its role as a leading global supplier and its 
manufacturing strength to dramatically ramp up 
domestic production capacity to enable export demand 
to be catered to (e.g. Hydroxychloroquine production 
capacity increased threefold from March-May 2020). 
India was then able to supply critical drugs such as 
paracetamol and Hydroxychloroquine to 114 countries, 
upon the request of several world leaders. Paracetamol 
too was exported (~96 Mn tablets8 ), and in the case of 
PPE kits, India while initially heavily import-dependent 
at the onset of 2020, upscaled to become the world’s 
second-largest manufacturer9.  As global vaccine 
development progressed, India, home to the world’s 
largest vaccine manufacturer, provided 67 Mn 
doses of the vaccine manufactured domestically to 
other countries.

India – The Investment Opportunity 

India offers a plethora of opportunities given its vast 
and growing market size, wherein rising income 
could drive 73 million households to the middle 
class over the next 10 years10 , thereby increasing 
demand for healthcare. This is complemented by a 
spate of government Schemes that spread healthcare 
awareness, including PMJAY (Ayushman Bharat), the 
world’s largest government-sponsored healthcare 
insurance program for secondary and tertiary care. 
The patient pool is expected to increase over 20% 
in the next 10 years, given population growth and 
lifestyle changes9. As demand rises, so does the skilled 
talent pool of science, technology, engineering, and 
pharmacy graduates. India is the 2nd largest provider 
of pharma and biotech professionals in the world, 
after China. Moreover, India’s cost of production is 
nearly 33% lower than that of the US with labor costs 
50–55% lower than western countries. As patents 
for branded molecules with cumulative global sales 
of over USD 251 Bn are expected to expire between 
2018 and 2024, a huge impetus to the industry is 
expected, with several MNCs establishing in the country 
to launch diverse therapies in India. To cater to this 
rising demand, a wave of government and private 
sector initiatives have been put in place. In 2019, the 

New Drugs and Clinical Trials Rules were released by 
the government, with approvals granted (else deemed) 
within highly competitive timelines. The Assistance for 
Cluster Development Scheme has also continued, offering 
financial assistance for the creation of common facilities 
in any pharma clusters for Bulk Drugs and Formulations. 
In November 2020, the Guidelines for the Production 
Linked Incentive (PLI) Scheme for Bulk Drugs was 
released, with a financial outlay of  ~USD 938 Mn from 
2020-21 to 2027-28. This was against the backdrop of the 
COVID-19 pandemic, wherein the fragility of global supply 
chains was revealed. The government, to boost India’s 
domestic drug security along with its ability to cater to 
global demand, launched the Scheme, which so far has 
received numerous applicants from the industry. This was 
complemented with a Scheme for the Promotion of Bulk 
Drug Parks (also released in 2020) wherein 3 world-class 
Bulk Drug Parks will be set up across India, equipped with 
common facilities such as effluent treatment plants, etc. 

 As of June 01st, 2021, the official guidelines for yet 
another Production Linked Incentive for Pharmaceuticals 
was released, this time covering a much broader range 
of products, from formulations, biopharmaceuticals, 
cell & gene therapy, orphan drugs, in-vitro diagnostic 
medical devices, etc. This is expected to promote 
innovation for the development of complex and high-tech 
products including products of emerging therapies and 
also improve accessibility and affordability of medical 
products including orphan drugs to the Indian population. 
Invitations from all global investors are welcomed. 

With industry, government, and opportunity uniting, India 
is well-positioned to strengthen its role as a ‘pharmacy to 
the world’ and invites its global partners and investors to 
pioneer the sector’s new wave of growth and innovation. 
Opportunities exist across several key sectors, including 
APIs, generics, contract manufacturing, biosimilars and 
biologics along with others. To support foreign investors, 
a dedicated support agency has been established, 
namely, Invest India, the National Investment Promotion 
and Facilitation Agency of the Government of India. 
Invest India is envisaged to be the first point of reference 
for potential investors, providing hand-holding support 
to investors through the entire investment cycle, from 
pre-investment to decision-making, to after-care and 
grievance-redressal. Whether it is locational survey or 
policy advisory and research, and redressal mechanisms, 
Invest India’s highly-trained investment advisors can ease 
decision-making at every step.

Interested investors may reach out by mail to the 
following, pharma@investindia.org.in
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1 The authors are Senior Lecturer and Lecturer, School of Economics, Faculty of Business Economics and Law, AUT University Auck-
land, respectively. The views expressed are personal. We thank the High Commission of India in New Zealand for their kind support. 
See https://academics.aut.ac.nz/rahul.sen and https://academics.aut.ac.nz/sadhana.srivastava for their profiles. 
2 https://www.msn.com/en-in/news/newsindia/india-new-zealand-for-closer-cooperation-for-free-and-open-indo-pacific/ar-AAKmK7A 
3 See Kipgen and Dhar (2021). Quad’s vaccine initiative can be of benefit to Asean, Retrieved June 9, 2021, from https://www.bang-
kokpost.com/opinion/opinion/2094127/quads-vaccine-initiative-can-be-of-benefit-to-asean
4 https://www.business-standard.com/article/economy-policy/india-to-become-5th-largest-economy-in-2025-3rd-largest-by-2030-
cerb-120122600277_1.html#:~:text=India%20had%20overtaken%20the%20UK,to%206th%20spot%20in%202020. 
5 See Asher, Mukul (2021). https://www.researchgate.net/publication/351918204_Robust_Inward_FDI_into_India_in_2020-21_Augurs_
Well_for_Future_Growth
6 Jessep, S. (2021). Reframing the India-NZ Relationship, May 12, Retrieved May 25, 2021, from https://www.asiamediacentre.org.nz/
opinion/reframing-the-india-nz-relationship/ 
7 Draper, S. (2021). Why New Zealand businesses should look to India for new opportunities, April 26. Retrieved May 25, 2021, from 
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ties

New Zealand’s bilateral economic relations 
with India Post-COVID: Time for a development 
driven economic partnership
The potential for bilateral investment between New Zealand and India remains hugely untapped. Rahul Sen 
and Sadhana Srivastava from the School of Economics, Faculty of Business, Economics and Law at Auckland 
University of Technology share the insights behind the numbers. 

Introduction 
The density of bilateral economic 

relations between India and New 
Zealand has continued to develop 
strongly in a cordial and friendly 
manner over the past seven 
decades, rooted in the shared values 
and linkages of Commonwealth, 
parliamentary democracy and the 
English language. Both countries 
have recently affirmed their 
commitment to cooperate for a rules-
based world order and a free and 
inclusive Indo-Pacific region during 
their foreign office consultations, 
after a gap of nearly two years2. The 
economies in both countries have 
been adversely affected by the twin 
demand-supply shocks due to onset 
of the COVID-19 global pandemic 
since March 2020. 

New Zealand, as a small open 
economy has been one of the 
greatest success stories in managing 
the pandemic and leading the 
economy towards an early recovery 
in 2021. India’s experience with 
the pandemic stands in contrast 
as a large, rapidly growing densely 
populated developing country, that 
withstood the first wave reasonably 
well. After initial challenges, India 
has been able to bring under 
control the second wave of the 

pandemic which occurred in April- 
May 2021. It is currently energetically 
expanding its nationwide vaccination 
drive and planning to substantially 
expand vaccine production both in 
India, as well as globally in order to 
strengthen equitable vaccine access 
for the Indo-Pacific economies, with 
close coordination with multilateral 
organisations, including the World 
Health Organization (WHO) and 
COVAX3. As of 2020, India’s GDP was 
nearly USD three trillion, sixth largest 
globally at current exchange rates, 
and third largest in PPP (purchasing 
power Parity) terms. Based on 
IMF (2021) forecasts, by 2022, 
the Indian economy is projected 
to rebound and grow by 6.9 %, 
while the concomitantly, the New 
Zealand economy is also projected 
to rebound from the current 
pandemic induced recession to 
about 3.2 %. 

India is poised to become the third 
largest economy in the world by 
2030, overtaking the UK, Germany 
and Japan4. Based on financial 
year 2020-21 data, India attracted 
the highest ever foreign direct 
investment worth US $ $81.72 billion, 
during the pandemic ridden year, 10 
per cent higher than the previous 
financial year5, with the pandemic 

prompting a diversification of global 
supply chains for many businesses. 

While bilateral economic 
relations have grown significantly 
since established in 1952, the 
pandemic and its associated 
challenges have prompted a 
need to rethink this relationship 
beyond trade flows and developing 
longer term partnerships that are 
rooted in the shared prosperity 
of both these countries. This is 
more so as Indian policymakers 
have shifted their focus on building 
domestic resilience of the economy 
while making it more internationally 
competitive in the long-run. While 
New Zealand’s foreign and trade 
policy expansion with majority of 
its key trading partners have been 
pushed through bilateral or regional 
Free Trade Agreements (FTAs), recent 
analysis by Jessep (2021)6 and Draper 
(2021)7 points to the fact that this 
strategy is unlikely to expand bilateral 
economic relations with India in the 
shorter to medium term, and there’s 
a need to reframe this relationship 
and engage with all stakeholders 
to think strategically beyond 
market access. In the above context, 
this article analyses the current 
state of investment and manpower 
flows and what a new development 



strategy in India would mean for New 
Zealand businesses. 

Bilateral Investment flows 
between India and New Zealand 

Asher (2021) notes that India 
attracted the highest-ever total FDI 
inflow, comprising all three elements, 
equity flows, reinvestment, and other 
capital inflows, of USD 81.7 billion 
during 2020-21, an increase of 9.8 
percent as compared to 2019-20, 
when total inflows were USD 74.4 
billion. In FY 2020-21, the FDI equity 
inflow grew by 19 percent to USD 
59.6 billion (73 percent of the total) 
compared to the previous year, 
when inflows were USD 50.0 billion 
(67 percent of the total). Singapore 
(29 %), US (23%), and Mauritius 
9 (%), were the top three source 
countries, accounting for over three-
fifths of total inward FDI in 2020-21. 
Both Singapore and Mauritius are 
locations which are attractive for 
variety of investors from around the 
world, including some round-tripping 
of FDI by Indian citizens themselves. 
Therefore ‘true’ origin of FDI from the 
two countries does not get captured 
in official records. India has received 
inward FDI from 72 countries over 
the past two decades, but, except 
for the above three countries, 
plus Netherlands, Japan, United 
Kingdom, Germany, UAE (United 
Arab Emirates), the FDI inflows 
haven’t exceeded even one percent 
of the total. Asher (2021) therefore 
advocates the need for more result-
oriented initiatives to diversify 
originator countries of India’s FDI. 

Bilateral Investment flows 
between India and New Zealand 
have been limited. Based on DIPP 
(2021)8 fact sheet on FDI flows from 
April 2000 to December 2020, New 
Zealand’s direct FDI equity flows into 
India was worth US $ 70.55 million,  
ranked 56th, and accounting for only 
0.01% of total FDI inflows into India 
over this period. On a comparative 
basis, Australia ranked as the 27th 
investor investing US $ 975.52 
million during this period, accounting 

for 0.2% of India’s total FDI equity 
inflows. The numbers clearly suggest 
that New Zealand investors have, 
at best under invested in the 
Indian economy over the past 
two decades. In contrast, some of 
New Zealand’s major top 10 trading 
partners, such as US, EU, Singapore 
and Japan have already tapped on 
this opportunity and have been 
leading investors into India in spite 
of the pandemic during financial year 
2020-21. 

From the New Zealand perspective, 
the data suggests that India’s 
investment flows into New 
Zealand since 2015 have also not 
been consistent, with highest 
inflow of $128 million achieved 
in 2019 (Table 1). Clearly, the 
potential for bilateral investment 

between these two countries 
remain hugely untapped. While 
bilateral investment inflows have 
not been forthcoming, manpower 
flows from India have contributed 
increasingly to the growth of the New 
Zealand economy in recent years. 
Based on a recent study by Waitakere 
Indian Association (WIA, 2020), 
inward migration in recent years 
has fuelled the population growth 
of Indians in New Zealand to 5% in 
2019 compared to 2% at the turn of 
the millennium, leading to young, 
well qualified and upwardly mobile 
Indians to contribute to nearly $ 10 
billion to the New Zealand economy 
as of 2019, besides additional 

Table 1
Annual, Directional basis flow of total investment by country in 

New Zealand (Annual-Mar), Actual ($ million)

Source : Statistics New Zealand Infoshare database 

contributions to the New Zealand 
economy from visiting Indians for 
tourism and education related 
services. This suggests that the 
ever-growing contribution of the 
Indian diaspora will be significant 
not only for New Zealand’s future 
economic growth, but also for 
strengthening the density of 
bilateral economic relations in the 
near future, especially in the context 
of India’s new Atmanirbhar Bharat 
Abhiyan (ABA) development strategy 
announced since the onset of the 
pandemic. 

India’s ABA growth strategy post 
COVID-19: what does it imply for New 
Zealand businesses ?9

According to Asher and Sen (2020), 
India’s ABA growth strategy has the 
potential to substantially expand 

trade, investment, and cross-border 
manpower flows, as it lays the 
foundations for higher and more 
broad-based and resilient growth of 
the Indian economy. It literally means 
a movement to make India (Bharat) 
more self- reliant. Self-reliance in this 
context is meant to embark on a path 
of India pursuing enhanced global 
competitiveness and competence 
in sectors and activities of key 
importance for India’s geo-economic 
and geo-strategic goals. Given 
that the Covid-19 pandemic has 
underscored the urgency of not 
being over-reliant on one economic 
partner, and not becoming over-
dependent on narrowly- based 

8 See https://dipp.gov.in/sites/default/files/FDI%20Factsheet%20December%2020.pdf
9 See Asher and Sen (2020). How can India’s Atmanirbhar Bharat growth strategy boost bilateral trade with New Zealand,  December 
16, retrieved May 24, 2021 from  https://www.indianweekender.co.nz/Pages/ArticleDetails/7/14239/New-Zealand/How-can-Indias-At-
manirbhar-Bharat-growth-strategy-boost-bilateral-trade-with-Ne 
10 See https://www.dairyreporter.com/Article/2020/09/01/Movement-in-Rabobank-s-annual-Global-Dairy-Top-20 
11 Waitakere Indian Association (WIA), 2020. Report on Economic Contribution of NZ Indians: $10 billion and rising, Retrieved May 5, 
2021, from https://www.hciwellington.gov.in/docs/16079289631.pdf
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elaborate supply and logistic chains, 
India’s post Covid economic recovery 
plan is already guided by this core 
strategic concept.

The ABA focuses in particular 
on electronics, pharmaceuticals, 
medical equipment, and 
agriculture sectors, with value 
addition being encouraged by 
creating conducive business 
environment to locate in India by 
domestic and foreign enterprises. 
A good example of such thrust 
is the plans by Tata Sons (2019 
turnover USD 113 Billion), a large 
conglomerate with global presence, 
to incur capital expenditure of USD 
1.5 billion for building manufacturing 
capacity, to cater to Apple’s sourcing 
needs for components. The plant 
may eventually scale up to meet 
the requirements of other original 
equipment manufacturers from 
South Korea and Japan. 

So, what does this mean for the 
prospects of rethinking New Zealand 
– India bilateral trade and economic 
relations in the post-Covid world?

As India sustains high growth, 
diversifies its economy, and increases 
its middle class, with greater 
discretionary income, and rising 
aspirations, there will be potential 
for business opportunities for 
New Zealand, even without a 
formal trade agreement in place. 
More specifically, three avenues are 
suggested by Asher and Sen (2020):

First, there is rising demand in 
India for high-end, quality milk-
based products, such as Ghee, 
Butter, cheese, and yoghurt. New 
Zealand is globally competitive 
in these areas, and so is India. To 
illustrate the point, Fonterra was 
globally ranked 6th and India’s Amul 
16th in Rabobank’s latest 2020 
report on the top 20 dairy companies 
globally10, indicative of the fact that 

both are global players and can 
explore niche areas of collaboration. 
One such example is that of 
Fonterra’s partnership with Future 
Group in India to launch “Dreamery” 
range of dairy products in 2019 
wherein the milk is supplied by Indian 
dairy farmers that meet New Zealand 
dairy standards, but Anchor’s food 
service products, such as cheese 
and cream are imported from New 
Zealand for the hotel and restaurant 
sector.The idea though should be 
not just for New Zealand businesses 
to sell products but invest in longer 
term technological partnership 
that enhances India’s productivity 
in its agricultural sector to make it 
globally competitive. An example 
is already set by New Zealand 
horticulture in its partnership with 
the government of Himachal Pradesh 
since 2018, targeted to help improve 
productivity and yield for apple, pear 
and mango growers in the state. 
The project utilizes New Zealand 
expertise in orchard management 
techniques, irrigation and water 
harvesting to achieve this outcome. 
Such partnerships  opportunities 
are available to food processing 
industry, as similar incentives are 
available for it.

Second, India has the scale 
to help diversify New Zealand’s 
tourism and education sectors, 
once the Covid-19 pandemic is 
over. This would help diversify its 
service export base and help fill 
skill gaps. India has been one of the 
largest education service export 
destinations for New Zealand, and 
WIA (2020)11 estimates that nearly NZ 
$ 0.8 billion was contributed in terms 
of GDP in 2019 by visiting Indians in 
these two sectors. This was notably 
achieved in absence of direct air 
connectivity, which should now be a 
priority, given the untapped potential 
for bilateral trade and investment in 

this sector. The recently announced 
National education policy by 
the Government of India should 
encourage both New Zealand and 
India based educational institutions 
to tap on mutual opportunities for 
exchange programmes and research 
collaborations. 

Third, as ABA aims to expand 
India’s manufacturing base, using 
PLIs (Production Linked Incentives) 
for pharmaceuticals (including 
those related to Covid-19 vaccine), 
electronics, and defence and 
medical equipment sectors; and 
expands space services for satellite 
launching, New Zealand could 
have an additional reliable trading 
partner, expanding its options. This 
is particularly relevant in the context 
of the recent Quad initiative for 
vaccines initiative ensuring equitable 
access to vaccines to countries in 
the Southeast Asia and the Pacific. 
According to Kipgen and Dhar (2021), 
the plan is that the US, through its 
Development Finance Corporation 
(DFC) and Japan, mainly through 
its Japan International Cooperation 
Agency (JICA), will provide the 
financial means to Biological E, an 
Indian biopharmaceutical company, 
to increase its production to a billion 
vaccines, which will then be made 
accessible in the Pacific via Australia. 
In a nutshell, India’s ABA growth 
strategy should be viewed by New 
Zealand businesses as a vehicle to 
develop long term partnerships, 
which by providing mutual benefits, 
could lay a strong foundation for 
a bilateral trade and economic 
partnership agreement (EPA) 
between the two countries in the 
near future.

The authors are Senior Lecturer and 
Lecturer, School of Economics, Faculty of 
Business Economics and Law, AUT Auckland, 
respectively. The views expressed are personal. 
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8 highlights of the NZ Wellbeing Budget 2021
This year’s Budget is focused on securing our recovery while tackling long term issues like child wellbeing, 
housing and climate change. There’s a lot in Budget 2021 – here are the key things you need to know.

Lifting weekly main benefit rates by between $32 and $55 per adult to tackle inequality and 
child poverty, as well as reinstating the Training Incentive Allowance

Investing $4.7 billion in Health, which includes more funding for PHARMAC, plus the transition 
to a new health system and establishment of a Māori Health Authority

$300 million to recapitalise New Zealand Green Investment Finance to continue to invest 
in support of climate change mitigation, with a particular focus on decarbonising public transport, 
waste and plastics

Tourism Communities: Support, Recovery and Re-set Plan - $200m operating and 
capital - Support for communities that are most reliant on international tourism, as well as for 
the tourism sector nationwide, to enable the reset of tourism in response to COVID-19 to be more 
sustainable and resilient.

Infrastructure investment totals $57.3 billion over the next five years, and to increase 
housing supply the government is investing $3.8 billion in a Housing Acceleration Fund

Small Business Digital Training, Advisory and Support Programme: $44m operating 
- This funding will enable a partnership with the private sector to deliver a two-year nationwide 
programme to supply core digital business skills training to New Zealand small businesses.

Just under $1.5 billion allocated for the COVID-19 Vaccine and Immunisation 
Programme, which provides fully funded, free COVID-19 vaccines

The Pacific Wellbeing Strategy to Lift Pacific Wellbeing and Aspirations: $7m 
operating - Establishes a cross-government Pacific Wellbeing Strategy to lift outcomes for Pacific 
peoples, including by creating a Pacific Wellbeing Outcomes Framework and building Pacific 
cultural competency and engagement across government.
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New Zealand’s Minister of Finance, 
Grant Robertson, released his 
fourth budget on 20 May.  It was a 
Budget focused on welfare, families, 
housing and infrastructure, with 
a nod to climate change and the 
health sector.  The government’s 
better-than-expected finances meant 
the operating allowance was more 
positive than forecast.

The Baker Tilly Staples Rodway 
pre-budget survey indicated that 
business had a significant appetite 
for infrastructure spending with 
28% of businesses putting it as their 
top priority and a further 23% of 
businesses putting it as their number 
2 priority.  The government’s $15 
billion dollar infrastructure spend 
was generally received favourably by 
business.

It is expected GDP would grow 
4.4% annually by 2023, with the 
government being back in surplus 
by 2027.  In our pre-budget survey, 
60% of businesses had wanted to 
see debt levels reduced, so there 
will still be some nervousness 
about any increase to spending, but 
having an end date in sight to the 
increases of the national debt will 
be good news for many, as it gives 
us some reassurance that this won’t 
be an on-going burden to future 
generations.  It is worth remarking 
it took 7 years for government to 
return to surplus following the twin 
events of the Global Financial Crisis 
and the Christchurch Earthquake.

Of disappointment was that the 
budget did not address the issue 
of tax “bracket creep”, meaning 
the income bands that apply to 
individual tax rates.  The increase in 
the minimum wage over the last four 

years, and greater push for workers 
to be paid a living wage, has seen 
a larger number of relatively lower 
income earners paying as much tax 
on their top slice of income (30%) as 
someone earning $70,000.  This is 
an equity issue which we see coming 
more to the fore in the next few 
years as the wages of low-income 
earners grow.

These days, New Zealand 
government budgets do not tend 
to be occasions where tax changes 
are announced.  Instead, we need 
to look back to the government’s tax 
announcement in March.

On March 23, the government 
announced a number of changes 
intended to curb the significant 
house price increases seen 
over the last year.  Key changes 
announced were:

   Extension of the “bright-line test” 
from 5 years to 10 years to tax 
gains from the sale of residential 
properties

   Removing interest deductions for 
residential rentals staggered over the 
next four years

   Investing of $3.8 billion into a 
Housing Acceleration Fund

   Loosening the income and price 
caps for first home buyers accessing 
government assistance

The government extended the 
bright-line test on residential real 
estate sales from 5 years to 10 years 
for pre-existing properties with the 
existing 5-year test continuing for 
new builds.  The expanded test came 
into force for properties contracted 

Budget 2021- Analysis and announcements
A budget focused on welfare, families, housing and infrastructure, with a nod to climate change and the health 
sector. Mike Rudd at Baker Tilly breaks down this year’s NZ Wellbeing Budget 

for sale and purchase from 27 March 
2021. While gains from the sale of 
the family home are generally not 
taxed, changes mean full exemption 
may not apply if the property has 
also been rented at some time.

The government plans to remove 
the ability for landlords to claim an 
interest deduction on residential 
rental properties with effect from 
1 October 2021. There will be no 
ability to claim an interest deduction 
where the property was purchased 
on or after 27 March 2021, and a 
reducing interest deduction where 
the property was purchased before 
27 March 2021. After the end of the 
2025 tax year no interest deductions 
will be claimable.

The proposal would not impact on 
property developers, or where a loan 
for business use is secured against a 
residential property. In addition, the 
government is considering whether 
exceptions would be made on new 
builds acquired as a residential rental 
property and properties subject to 
the bright-line test, along with other 
details. These are being worked on 
now and will only be available later 
this year in Bill form (hence the 1 
October start date).

Another minor change saw 
residential property let out via Airbnb 
and similar websites be treated 
as subject to residential loss ring 
fencing.  We expect such properties 
will also be subject to the interest 
deduction limitation.

Keep up with further changes at 
bakertillysr.nz/news

A n a l y s i s :  N Z  B u d g e t



India’s Push to Be a New Growth Engine in Asia

The COVID-19 virus in 2020 brought the global 
economies to a standstill impacting everything from 
manufacturing, trade, employment, services, and 
compelled governments to enact several policies 
to provide fiscal stimulus to the economy. India, 
similar to other emerging markets, was not immune 
to the pandemic, which had a significant impact on 
economic growth.

Despite witnessing a steady GDP deceleration in the 
last few years, the government has been able to attract 
significant and steady foreign direct investment (FDI) 
inflows in the last decade. In the first nine months of 
2020-21, India attracted an equity FDI of US$51.4 billion, 
up 40% compared to US$36.77 billion during the same 
period in the previous year.

In addition, the government’s focus on reducing 
complexities and compliances for investors coupled 
with investor-friendly policies have led to significant 
investments in the manufacturing sector in the last 
decade. Investors shifting from other countries in Asia 
to India have not only done so to cater to the country’s 
growing consumer market but also to make India one of 
their major export hubs to cater to other economies.

As the pandemic hit in March 2020, the country faced 
a demand and supply shock. Demand shock in the form 
of reduced investments and consumption, and supply 
shock, due to disruptions in supply chain linkages and 
labour supply. After a slowdown in 2019, the economy 
witnessed a further contraction of 24.4% and 7.3% in Q1 
and Q2 respectively of 2020 due to the pandemic.

To manage the growing uncertainties in the economy, 
the government and the central bank, undertook a 
multi-prong approach through fiscal policies, monetary 
measures, and structural reforms to manage the fall in 
demand and country-wide lockdown.

As lockdowns eased and construction/manufacturing 
picked up, India grew by 0.4% in Q3 in 2020 (Oct to Dec). 
In 2020-21, the GDP is set to fall 8% against an earlier 
estimate of 7.7%. For FY22, India is projected to grow at 
12.8%, as per Fitch Ratings.

Creating a conducive environment
Despite all its potential, India has been perceived as a 

complex country by investors. Several factors influence 
their perception, such as bureaucratic restrictions, delays 
in land acquisition, contract enforcement, inconsistent 
policies, complex tax structures, and complicated labour 
compliances.

To ensure smoother operations for investors, the 

current government embarked on an ambitious program 
of regulatory reforms aimed at making it easier to do 
business in India. This pushed India’s ranking from 
142nd (2014) to 63rd (2019) in the World Bank’s Ease of 
Doing Business Rankings.

Major reforms as per the World Bank’s Ease of Doing 
Business, implemented since 2014, are:

Simplification of forms and other attachments 
required to set up a legal entity

Digitization of several government departments 
such as incorporation and customs

Single window for trade facilitation

Digitization of land and property registration 
departments

Resolution of insolvency through Insolvency and 
Bankruptcy Code

Reduction in corporate taxes with higher reduction 
for manufacturing companies

Introduction of Goods and Services Tax (GST) that 
has subsumed several other taxes at the Central 
and State level.

The key reforms undertaken by the government in the 
last few years also include:

Goods and Services Tax
GST, one of the most important reforms in India, was 

introduced in 2017, subsuming almost all indirect taxes 
at the Central and State levels. This provided a simplified, 
single tax regime similar to other leading economies 
leading to a more efficient business environment.

Insolvency and Bankruptcy Code
The Code introduced in 2016, aims to consolidate 

and amends the laws relating to reorganization and 
insolvency resolution of corporate persons, partnership 
firms, and individuals on time.

Labor Codes
To simplify and consolidate the labour laws, the 

government introduced four Labor Codes (wages, 
industrial relations, social security, and occupational 
safety, health & working conditions) which subsumed 
several central government laws which are expected 
to provide a transparent system to suit the changing 
business environment.
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Increasing FDI limits
The government has opened up or increased the FDI 

limits in several sectors such as defense, civil aviation, 
railways, coal, mining, and insurance.

Recent incentive policies
In the pre-COVID years, the government had been 

working on consistently improving the business 
environment to attract foreign investors. However, 
during the pandemic, the government went beyond 
its usual pace and relatively quickly introduced several 
incentive schemes to attract foreign manufacturers. 
These schemes have already attracted several major 
foreign and domestic manufacturers to the country and 
the trend is expected to continue as more industries are 
included within the policies.

The key policy introduced during the pandemic was 
the Production Linked Incentive Scheme (PLI) scheme, 
that provided incentive on the incremental sales of 
goods in certain target segments. Under the production-
linked initiative (PLI), incentives were approved to boost 
domestic production, and to attract investment in 

mobile phone manufacturing and specified electronic 
components including assembly, testing, marking, 
and packaging (ATMP) units. In November 2020, this 
was further extended to 10 flagship sectors such as 
pharmaceuticals, automotive, and telecom.

The scheme has been highly successful in attracting 
not only domestic enterprises but also foreign 
companies. Companies such as Samsung, and contract 
manufacturers of Apple such as Foxconn Hon Hai, 
Wistron, and Pegatron have already received approval 
under the PLI mobile manufacturing scheme. In the 
electronic components segment, companies like Visicon, 
Vitesco, and AT&S have also received approvals. As for 
the medical devices sector, companies such as Siemens 
and Wipro GE have been selected.

This is an edited version of the article that was first published by 
India Briefing, which is produced by Dezan Shira & Associates. The firm 
assists foreign investors throughout Asia from offices across the world, 
including in China, Hong Kong, Vietnam, Singapore, India, and Russia. 
Readers may write to info@dezshira.com for more support.
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E-commerce, renewable energy, sports, and 
film emerge as key sectors to focus on post 
COVID, in India and the ASEAN region

India New Zealand Business Council (INZBC), New 
Zealand’s premiere trade organisation for India recently 
held a panel discussion with the ASEAN New Zealand 
Business Council (ASEAN NZ) to discuss opportunities for 
business in the region, post COVID. 

A hot topic on the minds of many business owners, 
the event held at the premises of Bank of New Zealand 
in Auckland examined the current state of business, and 
shared insight on sectors and industries that have the 
potential to growth in a post COVID era. 

The panel discussion led by Sameer Handa MNZM, 
Chair, INZBC and Kenneth Leong, Chairman, ASEAN 
NZ also provided an update on the actions taken by 
respective governments to help local and international 
businesses.

Sharing the state of work done by the respective 
governments and embassies, Sameer said, “At the 
moment, focus is on firefighting rather than things for 
the future. We have had multiple discussions with the 
Indian government, on dealing with this situation and 
helping with resources such as oxygen concentrators, 
PPEs, for India. The on-ground NZ High Commission 
team in India is in the same situation, where business as 
usual has changed to firefighting and ensuring the safety 
of the staff.” 

On behalf of New Zealand and India businesses, we would like to congratulate Sameer 
Handa, Chair, India New Zealand Business Council. Sameer was honoured as the 
Member of the New Zealand Order of Merit (MNZM) for his services to business and 
New Zealand-India relations in the Queen’s Birthday Honour list 2021.  

Sameer has been the Chair of INZBC since 2018 and is recognised as a businessperson 
who has promoted bilateral trade between India and New Zealand for more than 15 years. 

Congratulations
TO SAMEER HANDA
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